NMonutnka o6paboTKu NnepcoHanbHbIX AaHHbIX

Flownix - NIIN Manuron Anekcein Bauyecnasosud - Bepcus 1.0 ot 8 okTabps 2026 r. - Bectynaet B cuny 8
OKTA6ps 2026 T.

1. OnepaTop u o6nacTb gencTBns

1.1. Onepatop: UM ManuroH Anekcen Bsayecnasosudy, IHH 615430957509, OPHUI
321619600081857 ot 21.04.2021. CanT: https://flownix.ru. Agpec onepatopa coobLiaercs no
nMCbMeHHOMY 3anpocy Ha email ons obpaiueHnin. KoHTakT gnsa obpalleHni: support-
user@flownix.ru.

1.2. MNMonnTnka pacnpocTpaHaeTCs Ha JaHHble MOCEeTUTENEN, NoNb3oBaTeNnen, NpencraBuTenemn
K/IMEHTOB U NNL, CBEAEHNS O KOTOPbIX 3aKOHHO BKJIOYEHbI B MaTepuarnbl NpoekToB. OnepaTtop
cobniopaeT PenepanbHbit 3akoH Ne 152-D3. Hanuuune aton MNonnutmnkn He o3Ha4aeT cornacua Ha
nobyo 06paboTky.

1.3. [Ins gaHHbIX akkayHTa 1 pac4éTtoB VcnonHuTenb onpeaenseT uenmn obpaboTkm Kak
onepartop. NMpn obpaboTke ML, 3arpy>Xe€HHbIX KOPNOPaTUBHBIM KITMEHTOM UCK/THOUNTENBHO NO
€ro rnopy4eHunto, ponu, Lenn, kateropum, AencTems, TpeboBaHns 3alLnTbl, B3aMoOencTame npu
NHUMOEHTaX 1 NpUBeYeHne NHbIX 06paboTUMKOB ONpenensatoTcs OTAeNbHbIM NOPYYEHNEM.
O6Lwas dpasa 0 npaBax NoNb30BaTENSA HE 3AMEHSET 3TO NOPYYEHNE.

2. Llenu n cocTtas

2.1. Pernctpaums, ayTeHTUdMKaUMS 1 NpeaocTaBneHne gocTtyna: email, uMs Npu ero ykasaHum,
BHYTPEHHME NOeHTUOMKATOPbI, CBEOEHNS O PONSX, OaHHble ayTeHTuduKauuu, IP-agpec n
HeobXxoOuMble TEXHNYECKIME CBeaeHNs 0 ceccun. OCHOBaHME - 3aK/KOYEHNE N UCMNONHEHNE
Aorosopa ¢ Cy6bekTOM 1 NPUMEHVMbIE 3aKOHHbIE OCHOBaHWsS obecnedeHnst 6e30NacHOCTU.

2.2. Nopnncka, pac4yéTbl 1 obssaTenbHbIn yYET: email nnatenbLlymka, CBeAeHNS O 3aKase, CyMME,
BPEeMeHU, cTaTyce nnarexa, Bo3Bpare U CoOXpaHéHHOM crnocobe onnatbl B 06béme,
BO3BpaLLiaemom nposangepomM. OCHoBaHUs - [OroBop 1 TPeboBaHNSA HANOroBOro N KACCOBOro
3aKkoHopgartenbcTBa. [onHble pekBM3nTbl KapTbl U Ko 6€30NacHOCTY He NpegHa3HaYeHbl Ans
xpaHeHus Flownix.

2.3. CoBMecTHas paboTa: ngeHTUgrKaTopbl yHacTHUKOB, PON, aBTOPCTBO OENCTBUIN 1
cofep>kaHne matepuanos, Heobxoanmoe anst paboTbl BbibpaHHOro rnpoekrta. OcHoBaHme
onpepensieTca ANns Kaxxgoro cybbekTa: JOroBop, Haanexatllee nopyyeHne KnmeHta nnbo nHoe
npegycMoTpeHHOe 3aKOHOM OocHoBaHne. CaM hakT 3arpy3kun TpeTbM NMLOM He CO30aéT
cornacusl BCex ynoMsiHyTbIX JIIOAEN.

2.4. Pabota NN-yHKUnn: coobLueHns, NICTOpUs, CBOAKMW, pas3peLléHHble (hparMeHTbl NpoeKTa n
pesynbTaTbl MIHCTPYMEHTOB. B Mofenb nepenatoTcs TONMbKO AaHHble, CO30aHHbIE NN ONUCAHHbIE
nonb3osaTenieM BHyTpY Flownix (CoobLeHns areHTy, Ha3BaHus, ONNCaHUs, OKYMEHTbI U UHbIE
mMatepuasnbl NPOeKTa), pe3ynbTaTbl MHCTPYMEHTOB MO 3TUM AaHHbIM, @ TakXKe Ha3BaHue, KoY 1
NoeHTUUKaToOp NPOeKTa N BHYTPEHHUI ngeHTugumkaTop nonb3osatensd 6e3 umeHn n email.
[aHHble y4éTHOM 3annucun (aopec dNEeKTPOHHOW MOYTbI, UMSI) U CBEOEHUSA U3 BHELLUHUX CUCTEM
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Flownix B Mogenb He nepepatoTcs. Ecnu nonb3oBartesb cam ykasan B CBOUX Marepuanax
nepcoHanbHble AaHHble, OHM ByayT nepeaaHbl BMecTe ¢ HUMU. O6BbEM OOMKEH OrpaHMyYnBaTbCS
Heobxo4MMbIM ANS 3anNpoca; BHELWHAS nepegaya gonycKaeTcs TOIbKO NOCne NpoBepPKM
OTAENbHOrO MapLipyTa, ocHoBaHW 1 npoueayp. Obuas Heo6XoAMMOCTb UCNONHUTL JOrOBOP He
paspeLuaeT nbyto nepegadvy noobbix vy>xkmx M.

2.5. Nopgep>kka n 6e30MacHOCTb: KOHTAKT, COAepXXaHne obpalleHnsl, CBEAEHNSI O CECCUN W
>XXypHan cobbiTin B Heobxoanmom obbéme. OCHOBaHME - UCMOJIHEHNE JOrOBOPA, 3aKOHHbIE
NHTepechl Npy cobNoaeHNN NpaB CyObeKTa U YCTAHOB/IEHHbIE 3aKOHOM 06513aHHOCTI.
PeknamHble paccblfiku, ecniv BBOATCS, TPEOYIOT CaMOCTOATENbHOIO OCHOBAHWS U OTAENbHOro
O006pPOBONBHOIO Cornacus B NPUMEHMMbIX Cly4yasix.

3. AencTBuns n xpaHeHne

3.1. B npenenax ykasaHHbIX Lefnen npumMeHsoTcs cbop, 3annch, cuctemMaTnsaums, HakonaeHue,
XpaHeHne, YTOYHEHNE, N3BIeYeHne, NCNoNb3oBaHne, NPeaocTaBeHne paspeLlérHHbIM
nonyyatensam, 6510KMpoBaHne, yoaneHne n yHmdToxxeHme. NybnnyHoe pacnpocTpaHeHne He
npegnonaraeTcs n3 ogHoro dakrta perncrtpauun; ons nybnnkaumin npoBepsieTcst OTAebHOe
OCHOBaHue.

3.2. Bcs nHdpacTpykTypa Flownix, BKovas OCHOBHYO 6a3y AaHHbIX U KNacTep NPUIoXKeEHNs,
pasmelleHa y Selectel B Poccuinckon ®enepauunn, B CaHkT-MNeTepbypre; Tam e ynpasnsieTcs
pomeH flownix.ru. Selectel 3asBnsieT 0 COOTBETCTBMM NCMONB3YEMON NHPPACTPYKTYPbI
TpebosaHunam 152-O3 ans yposHS 3awméHHocTn oo Y3-1 n npegoctaBnsieT oneparopy
OOroBop nopy4yeHns obpaboTku. 3To He ocBoboXxaaeT Onepartopa OT COOCTBEHHbIX
0643aHHOCTEN MO 3awmTe OaHHbIX Ha ypoBHe OC, npunoxxeHns n poctynos. [Npu c6ope M
rpaxxgaH PO onepaunn ¢ 6a3amu faHHbIX BbINOMHAOTCS Ha TeppuTopun PD B COOTBETCTBUM C
yacTbto 5 ctatbn 18 152-P3.

3.3. PaamelleHune 6a3bl B Poccum He 03HA4YaEeT, YTO BHELLHME MOAENN U NOAKIIIOYEHHbIE
nosb3oBaTeNieM K/IMeHTbl 06pabaTbiBatOT 3anpockl ToNbKO B Poccun. BHelwHre nepegayun
perynupyroTcs pasgenom 4.

3.4. [aHHble XpaHATCSA He OoNblue HeobXxoaMMOoro asi uenm n obasaTtesnibHbIX CPOKOB. [aHHble
akKayHTa - B Te4eHne OTHOLLEHWI C NoNb30oBaTenemM, ganee yoanstoTCs NN COXpaHsaTCA
TOJIbKO MPU CaMOCTOATESIbBHOM 3aKOHHOM OCHOBaHUN. [JOKYMEHTbI PaCHETOB COXPaHSAOTCA B
CPOKM MPUMEHMMOrO 3aKoHogaTenbcTBa. CpoK OOCTYNHOCTU UCTOPUK B MHTEpdEence He paBeH
CPOKY (hbn3undeckoro xpaHeHus. [locne gOCTMXKEHNS Lenn o6paboTku Uim O0T3biBa cornacus
OaHHble yOansaioTCsa B CPOKMW, YCTaHOBMEHHbIE cTaTbén 21 152-P3, 3a UCKIOYEHEM CBeOeHWN,
KOTOpble 3aKOH TPEOYET XpaHUTb.

3.5. Mpu npekpalLeHn oCHoBaHMSA 06paboTKM NPUMEHSIFOTCS NPeayCMOTPEHHbIE 3aKOHOM CPOKM
npekpaLLeHnsi, 61I0KMPOBaHMS 1 YHUUYTOXKEHMS. OcTaTouHble KOMM HE BO3BPALLAOTCS B
aKTUBHYIO 06paboTKy; BOCCTAHOBJIEHVE PE3EPBHON KON AOSIKHO MOBTOPHO YYUTbLIBATL
NCMNOJTHEHHble TpeboBaHNsa yaaneHms. HeobocHoBaHHOE 6ECCPOYHOE XPaHEHNE He OOMYyCKaeTCs.

4. NMony4yaTenu n TpaHcrpaHu4yHas nepepava
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4.1. NHdpacTpykTypa Selectel, nnatéxHbin npoangep KOKassa, NnocTaBLUMK TpaH3aKLMOHHON
NoYThbl N MHblE HEOBXO0AMMbIE 06PaBOTUNKIM NONYyYaOT TONTbKO CBEAEHMS, HEOOXOANMbIE NS NX
dyHKUWIA, Ha HagneXalleM npaBoBoM ocHoBaHuW. MNonyyaTtenn: Selectel (xoctuHr, DNS, peecTp
KoHTenHepoB, Selectel Al Router), nnatéxHbein cepsuc KOKassa (npuém nnatexen), Yandex Cloud
Postbox (oTnpaeka TpaH3akumoHHbIX nucem Flownix) n VK WorkSpace (nouToBbIn LMK
nonaep>kku). Bce nepeuncnenHble nonyyarenm Haxogsatcs B Poccuinckon ®epepaunn. Coctas
nosiyyaTesnien yTOUHSAETCS NPy USMEHEHN.

4.2. Mogenu ansa NN-cbyHkumin npepoctasnstoTcs Yeped Selectel Al Router. Selectel Al Router
SABNSAETCSA MapLIpyTU3aTOPOM: OH NepenaéT 3anpocChl NOCTaBLLMKaM MoLenen 1, BO3SMOXXHO,
OanbHeNWNM NocpeaHnKaMm, B TOM YNCSie HaXoasLwWwmmMes 3a npegenamm Poccuinckonm
®epnepaunn. Flownix He KOHTPONMPYET, KAKOMY VIMEHHO MOCTaBLUMKY 1 B Kakyto CTpaHy byaeT
HanpaBfeH KOHKPETHbIN 3anpoc, 1 He MOXET rapaHTUpPOBaTb, rAe 1 Kak JONro oH bygeT
obpaboTaH 1 coxpaHéH. Ycnosust 06paboTku onpepenstoTca Selectel n noctaBLLNMKOM
BblbpaHHoOn mogenu. Cenyac ncnonb3ytoTcs Tpu mogenn: qwen/qwen3.7-flash (paspabotunk —
Alibaba Cloud, KHP), openai/gpt-5.6-luna (paspabotunk — OpenAl, CLLA), anthropic/claude-
haiku-5.5 (paspaboTtunk — Anthropic, CLLIA). YkadaHa cTpaHa pa3paboTynka Mogenu;
hakTnyeckoe Mecto obpaboTku 3anpoca onpenensietT mapwpyTtusaums Selectel Al Router.
[ob6aBneHne opyrnx Moaenen conpoBoXXaaeTca 06HOBNEHNEM 3TOro nepedHsi. Cny>xkebHble
BbI30Bbl MOLENM (3arofioBKK, CXXaTue UCTopMn, MPoBepKa NONCKOBOIo 3arnpoca) Takxe
nepenaroT KOHTEKCT. Pa3amelleHne ocHoBHoWM 6a3bl B PO He o3Ha4aeT, 4To Modenb
obpabaTbiBaeT 3anpoc Tonbko B PD. He oTnpaBnanTe areHtam gaHHble, nepegadya KOTopbIX
3anpeLleHa.

4.3. NctouHnkm Context7, SearXNG v Brave npuv BKIOYEHUN COOTBETCTBYIOLLEN (PYyHKLUN
nosly4aroT paspeLléHHble NONCKOBbIE 3anpockl. PasmelleHre NpoMeXKyTOYHOro NonCcKoOBOro
cepsuca B PO He o3HavaeT pasmelleHne B PO Bcex nocnenytoLmx NOUCKOBbBIX MICTOYHNKOB.
dunbTpaunsa 3anpoCcoB He ABSIETCS rapaHTen 06e3nnynBaHms.

4.4. [lo ponycTMon TpaHcrpaHnyHon nepegayn Onepatop onpeaensieT y4acTHUKOB LLENOYKM 1
NPUMEHNMbIE 06S13aHHOCTM, NONyYaeT HeOOXOAMMbIE CBEOEHNS O MoJslyyaTensix, oueHnBaeT
3awmTy, ohopMNSET OCHOBaHMS 1 yBegomneHne PKH, cobntogaeT orpaHnyeHns n
yCTaHOBJIEHHbIE CPOKM Hayana nepegadyn. Cornacve cybbekTa He 3aMeHseT yBe4OMIIEHNE U
TpeboBaHunsa nokanusaumn. Npn HEBO3MOXXHOCTN NOATBEPAUTL AOMNYCTMMOCTb MapLUPYT Ans
COOTBETCTBYIOLLUMX AAHHbIX HE UCMNONb3yeTCs.

4.5. Ecnn obpaboTka ocHoBaHa Ha cornacum, oHO ohopMNsieTca OTAeIbHO, ONpeaenseT Lefb,
OaHHble 1 HeOBXoaAMMble CBeAeHNS O nosyvaTensx, AonyckaeT oT3biB. OT3bIB HE OTMEHSIET
06paboTKy Ha CaMOCTOATENNbBHOM 3aKOHHOM OCHOBaHuK. Cornacme ogHoro nonb3oBaTens He
pacnpoCcTpaHaeTCcs aBTOMaTUYECKM Ha AaHHble APYTrnX Y4acTHMKOB.

4.6. MNepepaya caMoCcTOATENIbHO NOAKIOYEHHOMY BHELLUHEMY areHTy UK NPUIOXKEHWNIO
oTpaxkaeTcs B BblAaHHbIX pa3pelleHunsix. OT3biB 4OCTYyNa NpekpalaeT nocneayowme
ob6palleHns B Npeaenax TEXHNYECKNX BO3MOXHOCTEN CEepBICa; OH He SIBNSEeTCS o6eLlaHnem
MIFHOBEHHOIO YHUUTOXEHWS BCEX KOMUIA Y BHELLHEro nony4yaTens.

5. NMpaBa, 6e3onacHOCTb U oOpaLleHus
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5.1. CybbeKkT MOXET 3anpocuTb cBeaeHnst 06 06paboTke, noTpeboBaTb YTOUHEHMS,
610KNPOBAHMSA NN YHUYTOXKEHMS MPU HANMMYUN OCHOBAHWIN, 0TO3BaTb corslacue u obxxanosaTtb
pencteus Onepartopa B PKH nnn cyge. 3anpockl NPUHUMAIOTCA MO YKa3aHHOMY KOHTaKTy; Npu
HeO6XOAMMOCTI MOSTHOMOUMSI MPOBEPSAOTCSA COpPa3MeEPHbIM CMOCOOOM.

5.2. Onepatop oTBeYaeT 1 BbINOHSAET TpeboBaHNS B CPOKU, YCTaHOB/EHHble 152-D3. Mo
3anpocy nonb3oBaresisi, HanpasfeHHOMY Ha support-user@flownix.ru ¢ agpeca 3N1eKTPOHHOM

no4Tbl akkayHTa, OnepaTtop yaansieT Bce AaHHble NoNb3oBaTens B TedeHne 14 kaneHaapHbIX
OHeln, eCcnn 3aKOH He TpebyeT bonee KOPOTKOro cpoka. YaaneHne akkayHTa 1 oT3bIB cornacust
He O3Ha4alT YHUUTOXKEHNS OKYMEHTOB, KOTOPbIe 3aKOH TPebyeT COXpaHsiTb, HO OOBLEM U
OCHOBaHMe TaKoro XpaHeHusi 4ONXKHbl ObITb OObACHEHbI.

5.3. Onepartop NPMMEHSIET COOTBETCTBYIOLLME PUCKaM NMPaBoBble, OPraHN3aunoHHbIE U
TEXHUYECKNE MEPbI, BKJIOYas ynpaBfieHne AOCTYNoM, 3alunTy CPEACTB ayTeHTUduKaumn,
perncTpaumio cobbiTUN, pe3epBNpOBaHNE N pearnpoBaHne Ha NHUMAEHTbI. dT1a MNMonuTtrka He
YTBEPXKAAET Hanvumne atrectauum unm ceptndukaunm scen cuctemol Flownix; TpeboBaHus
COOTBETCTBUA NogTBep>XaeHbl Selectel ons eé nHhpacTpyKTypbI.

5.4. CneunanbHble kateropun n buometpudeckme MM He 3anpawmBatoTca Anst 06bIYHOro
ncnonb3oBaHns cepeurca. VIx cnyvanHas s3arpyska TpebyeT OTAeNbHOro pearnpoBaHus, a He
aBTOMAaTM4YECKOro nNpuaHaHnsa o6paboTKM NpaBoOMEpPHOW.

5.5. Heobxopunmble TexHN4eckne cookie 1 nokasnbHble JaHHbIE CECCUN NCMOJb3YHOTCS ANs
paboTbl akkayHTa. [Nepen NoakntoveHnem Heobsa3aTeNbHON aHaNMUTUKK, PEKIaMbl UM BHELHUX
BUO)KETOB MX COCTaB, Lenun, NofyyaTenm n 0OCHoBaHus ByayT packpbiTbl oTAeNbHO. Cant
NCNoNb3yeT HEOOXOANMbIE TEXHNYECKNE OAaHHbIE CECCUN; aHANUTUKA W peKnamMa CTOPOHHNX
CEPBUCOB HE NOOKITHOYEHbI.

6. \3meHeHus

6.1. MonuTtuka nybnmkyeTcs ¢ faton n Bepcuen. PaclumpeHne uenen nnm nonyyarenen He
neranunadyeTtcsi obpatHon gaton. Ecnun TpebyeTcs HOBOe cornacue U yBegomMneHne, OHu
ohopMIIAKOTCS 0O COOTBETCTBYHOLLEN 06paboTku. MpenbiayLune penakumm CoOXpaHsoTCs ans
NOLTBEPXXOEHUS YCNOBUW HA JaTy OEeNCTBUS.
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