NMyonnyHasa ocdepTa

Flownix - NIIN Manuron Anekcein Bauyecnasosud - Bepcus 1.0 ot 8 okTabps 2026 r. - Bectynaet B cuny 8
OKTA6ps 2026 T.

1. UcnonHuTtenb v npeameTt

1.1. HguengyaneHbin npegnpuHumMaTtens Manuron Anekcen Bsauyecnasosuy, VIHH
615430957509, O'PHUIMT 321619600081857, pata rocygapcTBeHHOM pernctpauum 21 anpens
2021 roga, panee VicnonHutens, NnpegnaraeT 3ak/tounTb 4OroBop NPeAoCcTaBeHns gocTyna K
cepsucy Flownix Ha nanoxxeHHbIx ycnosusx. Cant: https://flownix.ru. KoHTakT gns obpatleHumii:
support-user@flownix.ru. Agpec icnonHutens n agpec ans NpeTeH3nin coobLarTcs no

NMMCbMEHHOMY 3anpocy Ha 3ToT email.

1.2. Flownix npegocTaBnsieT nporpamMmMHble CpencTsa ynpasieHns npoekTamm, 3afadamu,
OOKyMeHTaMu 1 (parnnamm, B3anMogencTBUS C areHTaMmu 1 NOOKIHOYEHHBIMN UHCTPYMEHTaMU.
CocTaB onnaynBaemoro gocTtyna, ero LeHa, nepuog, KBOTbl U OrpaHNYEHNs yKa3blBatoTCS B
npeanoxeHnn Tapuda o onnatsl 1 GUKCUPYOTCS AN 3akasa. becnnaTHble BO3MOXHOCTU
perynupytoTcs [lonb3oBaTensCKnM cornatleHneM.

1.3. [JoroBop nmeeT aboOHEHTCKMI XapaKTep: ornjadnBaeTcs BO3MOXXHOCTb NOSIb30BaTLCA
npenyCcMoTPEHHbIMK TapngoM PyHKLNSMKN B TEHYEHME COMrIaCOBaHHOIO nepuoga B npegenax
KBOT. IcnonHuTenb He NpYHMMaeT 0683aTeNIbCTBO BbINONHUTL 3a NOSIb30BaTENSI KOHKPETHbIN
NPOEKT, paspaboTaTb roToBbIN KOA, U JOCTUYb ONPeAEnEHHOro AeN0BOro pesynbTara.

1.4. MNepcoHansHasa nognncka Pro OTHOCUTCS K onfaTtusBLLeMy nonb3oBaTtesnto. YneHcTBo apyrmx
L, B TEX XKE OpraHn3aumsax He NpefoCcTaBnseT UM asTomaTundeckn Pro. KBoTbl 06LLMX 06bEKTOB
onpepensTcs onybMKoBaHHbIM TapndoM, B TOM Yucne ¢ y4€ToM Tapuda Bnagensua
opranHmnsauun. Npopgaxka MecT N OpraHn3aumoHHbIX NOANNCOK TpebyeT OTAENbHOIO
npPeanoXXeHus:.

2. 3akiloyeHne goroeopa

2.1. lNepepn onnaton Nosib3oBartesb NoAy4YaeT BO3SMOXKHOCTb O3HAKOMUTLCA C 0dhepTon,
Monb3oBatenbckum cornatleHnem, Nonutrnkon o6paboTkn NepcoHanbHbIX JAHHbIX 1
napameTpamMun 3akasa. AKLENT onjadnBaeMoro npensioXXeHnss OCyLLLECTBSETCS
noaTBeEP>XXAEHNEM MPUHATUSA ohepThl U ONMaTon 3akasda. DNEKTPOHHASA 3anncCb NPUHATUS
COLEPXUT pedakLumio JOKYMEHTOB 1 NapameTpbl 3akasa.

2.2. Nonb3oBaTtenb yKkasblBaeT AENCTBYIOLLME CBEAEHNS N aApPeC SNEKTPOHHOW NOYTbI ANs
pacy€ToB 1 coobLeHMIn No gorosopy. MNpeactaBnTeNb OpraHn3aummn NoATBEPXXAAET Han4Yme
Heob6XxoOuMbIX NosTHOMouMIA. O6s3aTeNbHbIE rAPaHTUN NOTPEOUTENS NPUMEHSOTCS, ECNN
rpaxkgaaHuH NpruobpeTaeT CepBUC AN HYXK[, HE CBSA3aHHbIX C NPeAnpPUHNMATENbCKON
OEeATeNbHOCTbIO; Ha3BaHne Tapuda camo no cebe He NCKIYaEeT 3TN rapaHTUn.

2.3. MNpuHaTre odepTbl HE SBMSIETCS COrNacMeM Ha PeK/IaMHyHO paccChbiiky, Ha ntoboe
ncnonb3oBanue N nnn Ha aBTomMaTuyeckmne cnucaHus. Heobxogumele otaenbHbie
BONEN3bsABNEHNST ODOPMIISIFOTCH CaMOCTOATENBHO.
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3. UeHa, nepuopa n onnarta

3.1. LleHa ykasbiBaeTcs B pybnsix Kak utorosast cymma K onnare. IcnonHuTenb NpuMeHsaeT
YNPOLLEHHYIO CUCTEMY HaNOrooba0XXeHUs («4oxonbl») N He aBnseTcsa nnatensiukom HAC,
noatomy ueHa HOC He copepxunT. Ecnn ctatyc VicnonHntens n3aMeHnTCs, HoBbIM NOPSOoK 6yaeT
yKasaH B 3akase o onnarbl.

3.2. Onnata nponssoaunTcs Yyeped tOKassa cnocobamu, SOCTYMNHbIMWU Ha CTpaHMLE nnarexa.
VicnonHntenb obecneunBaeT HanpaB/ieHNne KacCoBOro 4Yeka B NpeayCMOTPEHHbIX 3aKOHOM
cnyyasx. [NonHble gaHHble 6aHKOBCKOW KapThl BBOASTCSA HA CTOPOHE NNaTéxxHoro nposanaepa, a
He B yaTe areHTa.

3.3. OnnayeHHbIn JOCTyN NPefoCTaBnseTCs Nocne NoATBEPXKAEHMS yernelwHoro nnatexa. Cpok
NOANNCKMN - OOVH KaNieH4apHbI Mecsil, ecnin B 3akase NpsiMo He ykasaH nHol nepuog. Mpw
[OCPOYHON onaTe CleayoLero nepruoaa ero Npoao/IKNTENbHOCTb A06aBseTcs K
HEeUCTEKLIEeMY onsla4eHHOMY CPOKY. ToYHasa aaTa OKOHYaHWS NOKa3blBaETCs B IMYHOM KabUHeTe.

3.4. KpeguTbl areHTa - eanHULbI Y4€Ta NMMMnUTa CEPBUCA, a HE OEHEXHbIE CPeacTBa,
9MEKTPOHHbIE OEHBbIMM U CaMOCTOSTENbHbIN NNATEXHbIN MHCTPYMEHT. VX pacxopn, 3aBucuT ot
MOZENN N BbIMOJHAEMbIX onepauuii, Bkodasi cny>kebHble obpalleHns Moaenu, ecnv 3To
packpbITo B Tapude. MecsiuHble KBOTbI areHTa MoryT O6HOBATLCS MO KaneHgapHOMYy MecsLy
UTC He3aBnCKMMO OT gatbl onsaTbl NOSNUCKN; 3TO NPaBusio NoKasbiBaeTCHa 40 NMOKYMKM.
Hencnonb3oBaHHbIE KBOTbI HE MEPEHOCATCS, €CNKU Tapud NPSMO He NpenycMaTpuBaeT MHOIO.
OrpaHnyeHns Ha KOHBEPTAaLMIO KPeaUTOB HEe UCKITOYatoT 3aKOHHOe TpeboBaHne Bo3BpaTa
onnartbl cepsBuca.

3.5. [locTuxKeHne KBOTbl OrpaHNYMBaET COOTBETCTBYHOLLME HOBble onepaumun. [ononHuTenbHas
nnata cBepx NoATBEPXXAEHHOIO 3aKasa He CrncbiBaeTcs 6e3 OTAe/IbHOro cornacus
nonb3oBarensi. LieHa, 06bEM 1 CyLLeCTBEHHbIE YCIOBUSI OMNJTAYEHHOMO Neproda He yXyaLaTes
OOHOCTOPOHHE.

4. ABTOMaTn4yeckoe npoasieHue

4.1. ABTOMpPOL/IEHNE BKITIOYAETCA TOJIbKO OTAENbHBIM OENCTBMEM NoNnb3oBaTens. [Jo BKtoYeHus
noKasbIBarTCs CyMma, NeEPUOANYHOCTL, CNOCO6 onaThl, AaTta CNeayloLLEero CAMcaHnus u
NnopsiAoK OTMeHbl. OTCYTCTBME OTMETKM O3HAYaeT OTCYTCTBUE pa3peLleHns Ha aBTOCNUcaHume.

4.2. ABTOMpPOL/IEHNE MOXHO OTKJTHOUUTL B JIMYHOM KabUHETE 1M HanpaBuUTb OTKa3 Ha
KOHTaKTHbIN email icnonHutens. OnnadeHHbI 4OCTYN COXPaHSAETCS 00 KOHLA nepuoaa, ecnmv
Nnosb3oBaTeslb OTAENBLHO He 3asBU/T O 4OCPOYHOM NPEKpaLLeHn gorosopa.

4.3. Monb3oBaTenb BrpaBe OTAESIbHO 0TKa3aTbCs OT UCMONb30BaHUS paHee NpPenoCTaBNeHHbIX
NNaTéXHbIX PEKBU3UTOB. [locne NosyYeHnss Takoro oTkasa OHW He UCMOoSb3YTCSA A1 HOBbIX
NepUoaNYECKNX CrmncaHuin, B TOM Ymcsie NOBTOPHbIX NOMbITOK. OTKas He orpaHnyYnBaeTCs TONbKO
yoaneHnem KapTbl U3 MHTepderica n NPUHUMAETCS B 3N1EKTPOHHOI hopMe.

4.4. ViIameHeHMe LeHbl criegytoLero nepropa TpebyeT CBOEBPEMEHHOIO PACKPbITUSE HOBOW LiEHbI
N NOATBEPXKAEHNS MNONb30BAaTENEM HOBbIX MIATEXHbIX YCIOBUI; MOSTYaHe He 3aMeHsIET Takoe
nogTeep>kaeHue. [1o ero nony4YyeHnst CnvcaHne yBenmyeHHom CyMMbl He MPON3BOANTCS.
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HeycnewHbin nnatéx He JaéT npaBa CnMcbiBaTb NPOU3BOJIbHLIE CYMMbI WA C OPYroro cnocoba
onnartbl 6€3 ocHoBaHWA.

5. MpekpalyeHne gorosopa u Bo3spar

5.1. OTk/to4EHVE aBTONPOASIEH NS, OTKA3 OT TEKYLLEro gorosopa n tpeboBaHne Bo3spaTa -
pas3Hble OencTeus. [lonb3oBaTtenb MOXET HanpaBuUTb OTKa3 OT Jorosopa nnn TpeboBaHue
BO3Bpata Ha email icnonHuTens, ykasas akkayHT, NiaTéx u cogep>kaHme tpebosaHums. He
TpebyeTcs coobLaTb NoJHbIA HOMEP KapTbl, Napofb UNn Kog 6€30nacHOCTML.

5.2. NoTpebutenb CoxpaHSeT NpaBo 0TKasaTbCs OT OroBopa B nopsake ctatbn 32 3akoHa PO
«O zawmTe npas noTpebuTtenen». Yoep xaHnsa 4onyckatTCs TONbKO B MPaBOMEPHOM pa3mMepe u
NPV HaNM4YnM HEOBXOAMMbIX [OKa3aTeNbCTB; MKCUPOBaHHbIN WTpad 3a oTkas 1 6e3ycnosHoe
yOep>KaHue Bcen onnaTtbl He NpuMeHstoTcs. Pasmep Bo3BpaTa onpenensieTcs ¢ y4éTom
OCHOBaHus TpeboBaHWs, NPeAOCTaBNEHHOrO NCMONTHEHNS 1 AONYCTUMbIX MOATBEPXXAEHHbIX
pacxopos 6e3 ABOMHOMO yAep XaHus.

5.3. Camo no cebe HeEMCNONbL3OBaHVE UCNPABHO NPEAOCTABIEHHOro OCTYNa 3a NPOLIEeALLNA
nepuoa He 03Ha4YaeT OTCYTCTBUS UCMONHEHNS aBOHEHTCKOro 4oroBopa. ATo NpaBuo He AnwaeT
nonb3oBaTens nNpaea 3asBUTb O HeJoCTaTKax, OWMOGOYHOM CNCAHUN U OOCPOYHOM OTKAa3e.

5.4. VicnonHntenb paccmartpuBaeT obpalleHns 1 UCNOSTHAET 060CHOBaHHble TpeboBaHUS B
CPOKMW, yCTaHOBEHHbIE NMPUMEHNMbIM 3aKOHOAATENbCTBOM. [ LO6POBOABLHOIO Bo3Bpara no
0TKagy oT noanucku VicnonHutenb yctaHaBnmeaeT cpok Ao 10 kaneHgapHbIX AHEN nocne
nony4yeHns TpeboBaHUsl, eCnn 3aKOH He TpebyeT 6onee KOpoTKoro cpoka. Cpok 6aHKOBCKOro
3a4MCIEHNSI MOXKET 3aBUCETb OT MNATEXHOWN NH(PACTPYKTYpPbl U HE ONpaBabIBAET NPOCPOUKY
pencteun VicnonHurtens.

5.5. BosBpaT npon3BoanTCs Yepes NnaTéxHoro nposangepa Ha MCXo4HbI cnocob onnarkl, a
npv 06 bEKTUBHON HEBO3MOXXHOCTIN - COrfTaCOBaHHbIM 3aKOHHbIM Croco6omM. OwmnboYHbie 1
NMOBTOPHbLIE CMCaHWs NoasiexxaTt NpoBepKe N UCNpPaBIEHNIO.

6. U/, paHHble n BHELWWHUe CepBUCHI

6.1. [na paboTbl BCTPOEHHbIX areHTOB MOIyT MCMNOJIb30BaTbCH BHELIHNE Moaenmn Yyepes Selectel
Al Router. KOHTEKCT MOXET BKtOYATb COOBLLIEHNS, UICTOPUIO, HEOBXOAMMbIE MaTepuasbl NpoexkTa
N pe3ynbTaTbl UHCTPYMEHTOB; Nepefaya He OrpaHNYMBaeTCs NOCNeaHEN CTPOKON Nonb3oBaTens.
CocTaB paspelléHHbIX nonyyarenen n npasmnna obpaboTku packpbiBatotcs B MNonuTtuke oo
COOTBETCTBYIOLLEN Nepenayun.

6.2. XpaHeHne ocHoBHow 6a3bl Flownix B PO He o3HayaeT pasmelleHne Bcex moaenen B PO.
Selectel Al Router nepepaét 3anpockl NocTaBLLKaM MOLENEN U OPYrM NOCPEAHNKaM, B TOM
yncne 3a npegenamum P®; VicnonHuTenb He rapaHTUPYET KOHKPETHbIN MapLUPYT, CTPaHy 1 CPoK
XpaHeHns 3anpoca y 3TuUxX noay4vaTenen. YCnosus BHeWHe 06paboTku, BKIKOYast BOSMOXKHYHO
TpaHCrpaHnyHyto nepegady, TpebyoT CaMOCTOSATENBHOIO NPaBOBOro OCHOBAHNSA 1 COBMIOAEHUS
oba3arenbHbIX Npouenyp. Obas oroeopka B 4OroBope He 3aMeHSIET 3TUX NMpouenyp.

6.3. Monb3oBaTenb He AOMXKEH OTNPaBNSATL areHTaMm Yyxue N[, 6e3 He06X0AMMOro OCHOBaHWS,
ceKpeTbl 40CTyNa, AaHHble KapT 1 MaTepuasbl, nepegada KoTopbix 3anpeLleHa 3akoHOM U
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NPUMEHNMbIMI YCIOBMSIMX NpoBanaepoB. icnonHnTenbs coxpaHaeT cob6CTBEHHble 06593aHHOCTU
no obecne4vyeHnto 3aKOHHOCTM 00pPabOoTKK 1 3amTe NHPOPMALMN.

7. O6s3aTenbCcTBa U OTBETCTBEHHOCTb

7.1. icnonHntenb oTBeYaeT 3a Haas/iexallee NpegocTaB/ieHne cornacoBaHHoOro ocTyna,
KOPPEKTHOCTb COBCTBEHHbIX PacYETOB, COGMIOAEHME NpaB AoCcTyna 1 06s3aTenbCTB No 3awnuTe
OaHHbIX, pPaCCMOTpPEHMEe 06paLLEeHNn 1 BbINOIHEHNE 06A3aTeNbHbIX TPEOOBaHUI 3aKoHa.
MpuBneYeHne XoCTUHra, NNaTEXHOro NpoBangepa unn mogenn camo rno cebe He ocBoboXxaaeT
VicnonHutenst ot o6a3atenbLCTB nepeq nosib30BaTeN1eEM.

7.2. PesynbTtatbl I nmetoT BEPOATHOCTHbIN XapakTep 1 MOryT cogep>kaTb owmnbku. Ecnm nHoe
NPSMO He CornacoBaHo, VicnonHuTenb He obellaeT JOCTOBEPHOCTb KaXXAoro OTBETa,
YHUKaNbHOCTb pe3y/bTara, OTCYTCTBUE NpaB TPETbMX UL, Ha NOXOXMe Matepuanbl Uan
OOCTU>XKEHMe nofib3oBaTenemM onpeaenéHHoro goxopa. lNone3osatens NpoBepseT peadybTaThl
nepeg NpYMeHeHNeM, B TOM YMCe KO, CCbINIKN, PacY€Thbl U NPaBoBble BbIBOAbI.

7.3. Nonb3oBartenb oTBeYaEeT 3a NPaBOMEPHOCTL 3arpy>kaemMbiX UM MaTepuanos, CBOW yKa3aHus
areHTam, BblgaBaemMble paspeLleHns U CaMoCTOATENbHbIE PELLEHNS B nNpeaenax 3akoHa. Ero
OencTBust He ocBOBOXAaloT ICNoNHUTENS OT OTBETCTBEHHOCTM 3a COBCTBEHHOE HapyLLEHWE,
HeCaHKLVOHNPOBAHHbIA OOCTYM WU HEBbINONIHEHNE 06ELLaHHbBIX OrPaHNYEHNIA areHTCKMX
JEencTBuUN.

7.4. HepocTynHOCTb NOCTaBLUMKA He NPU3HAETCS aBTOMaTUYECKN HENPEOAONMMON CUSION.
OcHoBaHMs 0CBOOOXOEHNS OT OTBETCTBEHHOCTM OLLEHMBAIOTCS MO 3aKOHY N O6CTOATENBCTBAM.
Hun4yTO B LOKYMEHTaX He NCKKOYAET OTBETCTBEHHOCTb 3a YMbILWIEHHOE HapyLUEHNE N He
orpaHnymBaeT obsizaTesibHble Npasa notpeduTtenen unu cybwexktos M.

8. N3ameHeHue ycnosumn n cnopbl

8.1. HoBble pemakumn ny6nmnkyoTcs ¢ AaTton 1 Bepcuen; npenpiaywmne peaakunm CoXpaHsaoTCs.
I3meHeHnsa He nmetoT obpaTtHOM cunbl ANs y>Ke onnavyeHHoro nepuopa. CylwecTBeHHble
N3MeHeHNs1 TPebyoT AoBeAeHMS [0 NONb30BaTeNs 1 Hag/exallero coriacoBaHus B
NPUMEHUMBIX Cly4asx.

8.2. NpumeHseTcs npaso Poccuinckon @epepauynmn. ObpalleHns NpUHUMAaloTCS Mo KOHTaKTam
VcnonHutens. MoTpebutenb COXpaHaeT NpeayCMOTPEHHbIM 3aKOHOM BbIGOp cyaa;
06s3aTenbHbIN BHECYOEOHbIN NOPSAOK HE BBOAUTCS TaM, rOe OH HE YCTAHOBJIEH 3aKOHOM.

8.3. PekBuauTbl: VM Manurox Anekcen Bauecnasosuy; VIHH 615430957509; OIPHIUI
321619600081857 ot 21.04.2021; email support-user@flownix.ru; agpec coobLiaeTcs no
NMMCbMEHHOMY 3anpocy. baHKOBCKMe peKBM3UTbI YKa3bIBAKOTCS B CHETE, €C/IN CTOPOHDI

cornacosasnv onnary rno CY&ry.
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